EVANS, LOEWENSTEIN, SHIMANOVSKY & MOSCARDINI, LTD.

Attorneys at Law

130 S. JEFFERSON STREET SUITE 350, CHICAGO, ILLINOIS 60661

FAX (312) 466-0823

LOCAL TELEPHONE (312) 782-2585

TOLL FREE  (800) 782-2260

MEMBER’S NAME:











MEMBERSHIP NUMBER:










Recently, we referred you to an attorney outside our firm.  In an effort to monitor quality of service and constantly strive to improve quality of service, we ask that you take a few minutes to fill out the survey below and fax to the above number or drop in the mail.  Thank you for your time and consideration.

REFERRAL ATTY NAME:











	
	
	EXCELLENT
	VERY GOOD
	GOOD
	FAIR
	POOR

	
	REFERRAL ATTORNEY STAFF
	
	
	
	
	

	1.
	Level of promptness in answering your call?
	
	
	
	
	

	2.
	Level of courtesy extended to you during your call?
	
	
	
	
	

	3.
	Level of professionalism used in handling your call?
	
	
	
	
	

	
	REFERRAL ATTORNEY
	
	
	
	
	

	1
	Did the attorney return your call in a timely manner?
	
	
	
	
	

	2.
	Level of courtesy extended to you by your lawyer?
	
	
	
	
	

	3.
	How well were matters clearly explained?
	
	
	
	
	

	4.
	Level of concern displayed by your lawyer?
	
	
	
	
	

	5.
	Level of expertise displayed by your lawyer?
	
	
	
	
	

	6.
	How well did your lawyer keep you informed of changes in status of your legal matter?
	
	
	
	
	

	7.
	Would you recommend this attorney to others?
	Yes________
	No_________
	
	
	


Please feel free to make comments below:

PLEASE RETURN TO:

ATTN:  David Shimanovsky or Joe Kosman
FAX (312) 466-0823 

or mail to the above address

